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1 Intro

1.1 Thanks

1.2 Legal stuff

1.3 Meta info: What Where How

1.4 Completeness: How complete is this faq?

1.5 Contributing to the FAQ

2 What is Sane?

2.1 Intro

2.2 What is a SANE frontend ?

2.3 What is a SANE backend ?

2.4 Is my-favorite-scanner supported by SANE ?

2.5 Why is my-favorite-scanner NOT supported by SANE ?

2.6 My scanner is "TWAIN Compatible". Why isn’t SANE "TWAIN compatible" ?

2.7 Is there support from scanner-vendors?

2.8 The backend for my-favorite-scanner is available, but for a different type.Can I use a

USB<->PARALLEL / SCSI<->PARALLEL convertor ?

2.9 Is there any plan to add SANE support for my-favorite-unsupported-scanner ?

2.10 Can I connect more than one scanner to a single system? Can I use them both at the

same time?

2.11 How can I help ?

2.12 How can I access a SANE backend from Windows throught the network ?

2.13 How can I access a scanner connected to a Windows box from a SANE frontend throught

the network ?

2.14 Mailing-list, IRC

2.15 What are all these "Formulardaten" sent to this list from kundenserver.de?

2.16 Is there a quick step-by-step procedure or a How-To?

2.17 This all sounds scary! Do I have any other options?

3 Buying a scanner

3.1 What scanner should I buy?

3.2 Which HP scanners are supported?

3.3 Are all Epson scanners supported?

3.4 What about ADF-scanners?

4 How do I install

4.1 How do I get SANE?

4.2 OK, I downloaded the sources. What’s next?

4.3 Why do I have to compile everything? Why are there no binary distributions?

4.4 I use redhat 8.0 and I keep my system updated, and network scanning suddenly stopped

working (device busy)

4.5 Where is everything?

4.6 Xsane: make stops with /bin/sh: no: command not found

4.7 I can’t compile SANE on my-favorite-OS. What can I do ?

4.8 Can I use xsane with GIMP 2?

4.9 ERROR: SANE is needed for compiling sane-frontends

4.10 The xsane-config-script refuses to make a GIMP-plugin

4.11 Errors including SCSI-headers.

4.12 Compling Sane aborts with xscanimage.c:63: parse error before ‘GParam’

4.13 I want to do a clean installation. How do I get rid of all the older versions?

4.14 I want only one backend. Must I compile the others?

5 It doesn’t work

5.1 It does not work; basic problem searching.

5.2 I compiled SANE, but my scanner doesn’t show in the device list or no Device selection

dialog appears.

5.3 Permissions: As root it works, but not for ordinary people
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5.4 Sane hangs or crashes when I start a frontend for sane, what can I do?

5.5 Scanimage gives a message "Invallid argument"

5.6 I changed the dll.conf or other configuration files but nothing has changed

5.7 I need more technical information for Linux

6 Scanner specifics

6.1 HOW TO do my scanner

6.2 I need more information on HP scanners.

6.3 Snapscan problems

6.4 I can’t get my USB snapscan to work. Where can I find more info?

6.5 Microtek problems

6.6 It gives a line: "model 0x53 not supported" (or other number)

6.7 Epson

6.8 How to install the Epson Cx3200 scanner device without recompiling the whole kernel.

6.9 UMAX problems

6.10 After system boot, my scanner makes a fast loud clicking noise

6.11 I can’t get the scanner to work with the SCSI-interface that comes by default with

this scanner

6.12 Will there be a support for the UMAX-parallel-port/UMAX-USB-scanners?

6.13 Does SANE and the umax backend work on LinuxPPC / big endian machine ?

6.14 I am using an AM53C974 based scsi card with a umax scanner, the system freezes when I

start a scan, what can I do?

7 . SCSI problems

7.1 What SCSI-card should I buy?

7.2 What about the SCSI-card I got with my scanner?

7.3 AM53c/974 problems (o.a. Tekram DC390, DawiControl 2974)

7.4 SCSI kernel/modules blues

7.5 Linux 2.4-kernel problems or Mandrake 8.0

7.6 SCSI bus problems: it works sometimes/almost never/partially

7.7 I’m using IDE over SCSI and I keep getting IO-error under xsane.

7.8 My scanner was off during reboot. Do I have to boot again to get my scanner to work?

8 Paralel port scanners

8.1 Where can I find more information on paralel port scanners?

8.2 My scanner does SCSI over the parallel port. How do i set this up?

8.3 Any other hints if it doesn’t work?

8.4 What is the difference between sane-find-scanner and scanimage -L?

9 USB Problems

9.1 Is there a how-to or some general information on USB-scanners?

9.2 How can I use a USB scanner with Linux 2.6?

9.3 Should I use "libusb" or the scanner.o module?

9.4 What module should I load in Linux for my scanner?

9.5 How can I avoid having to ’modprobe scanner’ after each boot?

9.6 Should I make a link /dev/scanner -> /dev/usbscanner

9.7 On my Linux 2.4.16-kernel, the scanner causes a system-freeze

9.8 Using the "alternate" uhci kernel driver, scanning works but is much slower than it

was before.

9.9 USB hardware problems.

10 Network-scanning

10.1 Is there a "howto" for saned?

10.2 It doesn’t work; can you give me some hints?

10.3 Xinetd on RedHat reports: access by user@(null) rejected.

10.4 Network scanning: after some time Xsane (gimp-plugin, xsacnimae etc) crashes.

10.5 Is there documentation how to use SANE on a server with Windows clients?

10.6 Saned doesn’t work from inetd, but it works from command line, with a Samsung

11 I can make a scan! Great, what’s next?
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11.1 Do you have some scanning-tips for me?

11.2 Jpeg, png, pnm and so-on. What does that mean?

11.3 Many options in scanimage are inactive. Can I activate them?

11.4 It used to work, but after some changes in setup I keep getting wrong

color/gamma/brightness etc.

11.5 The backend supports only 8 and 12 bits but my scanner can use a color depth of 24

bits!

11.6 Xsane does not support my favorite fileformat. What now?

11.7 I need a multi-page scan and xsane only produces single-page scans

11.8 Everything works, except the FAX-option

11.9 Tell me about Resolution, Gamma, Brightness and Contrast

11.10 When scanning repeated patterns, I get strange (other) patterns

11.11 Are there any OCR-packages availlable?

11.12 Can SANE help archive my pictures, documents etc..
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